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Woodinville CSR

CSR Report - Customer Service Request Summary

Category: All
10/20/2007 to 10/20/2010

Date

Rec'd Topic

Department: Drainage / Surface Water

Description Assigned To

Page 1 of 6
print  close

printed on: October 20, 2010

Review statistics at the bottom of this report

Request

Location Case No

Date Closed

12/03/2007 Drainage / Surface
Water

12/11/2007 Drainage / Surface
Water

12/13/2007 Drainage / Surface

Water

01/08/2008 Drainage / Surface

Water

01/26/2008 Drainage / Surface

Water

03/25/2008 Drainage / Surface

Water

05/07/2008 Drainage / Surface

Water

http://cw-is-webapps/cityview/custservices/car-rpt-summary-results.asp?fromdate=10/20/...

The culvert at the end of our
driveway looks like it is smashed
- water is backed up on to the
street and is trying to drain into
the other ditch, which appears to
be blocked on the other end.
Neighbors say there is another
similar situation up the street
from us.

My address is 17315 232nd Ave
NE Woodinville WA 98077

Concerns of the under mined
rocks on the city's property.
Rocks have fallen in the creek
and are heading towards the
culvert along with other debris.

States that the culvert at 132nd
NE and NE 177th is plugged.

Uncontrolled sheet flow of water
across WD Road

During the big December 2nd
storm last year (2007) our
basement flooded. Our home is
located on NE Woodinville Duvall
Rd and during nearly every rain
event there are puddles that form
along the road and our property.
The basement flooding was the
result of drainage seeping
through a crack in the foundation
of our home. We are concerned
that, even with repairs to our
house, without proper drainage of
the road runoff that we could
have another flood. Who at the
city do | contact to discuss this
issue?

There is ivy growing into the
storm drains on 181st Street,
blocking them. These storm
drains drain into Woodinville
Heights Park.

The City of Woodinville water
engineers delivered sandbags to

17315 232nd Ave
NE Woodinville
WA 98077

20074307

Creek by
Hollywood
Schoolhouse

20074316

20074320

Wood-Duvall
Road east of
151st

20084335

NE Woodinville
Duvall Road

20084351

181st Street
above Woodinville
Heights Park

20084412

13030 NE 198th
Ct.

20084438

12/10/2007

79&)_/'5

05/01/2008

(4o

12/07/2007

01/10/2008
2 poAyrSs

02/15/2008
AR

01/16/2009

281 RAYSs

05/09/2008

Z. CAYS

10/20/2010



Woodinville CSR

07/11/2008 Drainage / Surface
Water

07/15/2008 Drainage / Surface
Water

08/13/2008 Drainage / Surface
Water

08/20/2008 Drainage / Surface
Water

08/22/2008 Drainage / Surface
Water

http://cw-is-webapps/cityview/custservices/car-rpt-summary-results.asp?fromdate=10/20/...

us to divert water in our backyard
over a year ago, but they have
not picked them up. Can they
please pick them up?

Furthermore, our backyard is
slowly sinking due to the amount
of water flowing through our
backyard. We would like to
resolve this issue with the the
help of city (we live at 13030 NE
198th Ct.), but we have lived here
seven years and the problem still
exists. We want live here for
another 15 years, but frankly | am
ready to move partly due to the
issue.

According to my wife, the water
engineers from city promised to
regrade the backyard. And, in
fact, the city regraded a small
part of it, which looks great, but
not the majority of the yard (in
fact, you left two unsightly holes
in that majority portion to allow
water to flow through better). Can
you please regrade the rest of
backyard like had originally
promised us?

Call early next week please. She
lives in the area where we are
going to have King Co. ditch
maintenance in the next couple of
weeks. She has improved and
landscape the area in the right of
way in front of her house. She
has constructed swales to
improve water quality of the
storm runoff. Please meet with
her on site and look at the
situation. If the improvements are
working and don't cause
problems, make sure that King
Co. leaves them alone. If they do
create a problem, call me and
lets look at them on -site
together before the County
comes through.

Culvert needs to be dug out

When is rock going to be placed
where KC did the ditching?

The City and KC storm drainage
systems meet at this corner.
Water is sheet flowing across the
intersection and running across
properties in front of her and
settling on her property. She
would like the City to evaluate our
system and fix the problem.

Re: D95098. THe Himmelspach's
feel the City should be

19510 144th
Avenue NE

14602 NE 174 St

NE 175th & 164
Ave NE

139 Ave NE S. of
NE 175th St

20084475

20084484

20084510

20084509

20084507
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Woodinville CSR

08/26/2008 Drainage / Surface
Water

08/27/2008 Drainage / Surface
Water

08/28/2008 Drainage / Surface
Water

09/20/2008 Drainage / Surface
Water

responsible for the maintenance
of the drainage facility D95098.
They feel that since their system
ties into the one in the street they
should not be responsible for the
maintenance of the system that is
in the street.

We live at 20448 134th AVE NE--
-we are the home directly
impacted by the removal of the
tarp from the retention pond. We
have dealt with bad odors, a
horrifying view, and mesquitos
and other bugs all summer long.
Our first step in the process of
visualing improving the view of
the pond is to request that the
city "maintains” it's cleanliness
(kill-off the growing moss, etc...),
paint the chain-link fence black,
and paint the concrete structures
a forest green (something to help
blend the look of the concrete
with the natural green-belt. |
know the HOA is willing to work
with the city to get some things
done. These suggestions are
minor and | believe should be
handled soley by the city. Please
contact me or my husband for
questions. | will gladly fill-out
additional paperwork if
necessary.

Has a slow draining CB in
driveway. Would like street CB's
checked to see if they are
backing system up.

Storm drain on ES of 124th just
before NE 149 St. (N. entrance to
Kingsgate) needs to be cleaned
off.

| am writing to express concern
about the impact of observed
dumping of yard waste on a city
storm water facility that drains
into a wetland.

Across the street from 13318 NE
190TH PL, there is a pipe that
carries storm water into a wet
land. The pipe appears to be on
private property.

The outlet end of this pipe
extends into the marsh area of
the wet land. The end of this pipe
appears to have been completely
buried by large quantities of yard
waste (sod, tree trunks, tree
limbs, earth, clippings, etc),
possibly dumped over the course
of several years. The dumped
material extends into the marsh
area of the wet land.

| am concerned that this pipe

Near 20448 134th 20084513

AVE NE

124th Ave NE &
NE 149 St.

Across the street
from 13318 NE
190TH PL

20084506

20084514

20084530
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02/10/2009

11/05/2008

4

10/22/2008

173

04/30/2009

227
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Woodinville CSR

09/29/2008

10/16/2008

10/31/2008

11/07/2008

01/08/2009

03/25/2009

07/08/2009

07/09/2009

10/23/2009

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

Drainage / Surface
Water

may now be plugged and may no
longer function.

| do not want my identity
disclosed.

There are two catch basins close
together. One appears to work
while the other doesn't drain as
well and water flows across the
road coming close to callers
driveway. Please check it.

The gully in front of my home is
not draining properly and has
standing water. | am worried
about mosquitoes in the summer
and flooding in the winter. Who is
responisible for maintaining it? Is
it the homeowner or the city?

Kids blocked culvert with rocks.
Please unclog.

| am so impressed with the " no
lake in Woodinville" anymore!!!!
It's so awesome to not have the
worry of whether | can go under
the trestle or not. Thanks for the
good drainage project.

Pam Matthew

| am a resident of Woodinville
and | wanted to take a moment a
congratulate the city on the
wonderful job you have done with
the drainage under the tressel.
Last year when we had the
flooding this area was a mess
that made national news in a bad
way. Whatever you have done
has greatly improved that area
and now there is no puddie of

water or flooding issue. Congrats.

Concerned about standing water
in the ditch in front of her house.

My understanding is that you
recently had some in water work
done across one of your rivers
and your contractor used a water
filled pvc "bladder dam". can you
confirm this and if so who was
the contractor as that i can get in
touch with them.

thanks!

Todd Stratton 660-607-7938

Storm drain in front of home is
still overflowing. Please repair.

siltation in culvert is causing
water to cross driveway and into
street. Needs to be cleaned out
and possibly have catch basin

Page 4 of 6 .-
147th NE and 20084537 11/17/2008
134th Ct NE
(Chateau Woods)

19

20084556 10/22/2008

£

146 Ave NE & NE 20084569 11/05/2008
182nd St GD

20084572 11/12/2008
=

D

20094624 03/10/2009

50

17625155 PINE 20094663 04/29/2009
29

20094732 07/27/2009

LT

20094733 10/14/2009

17

20094769 11/09/2009
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Voodinville CSR

11/02/2009  Drainage / Surface
Water

11/06/2009 Draifiage / Surface
P Water

12/01/2009 Drainage / Surface
Water

05/23/2010 Drainage / Surface
Water

~"{06/14/2010. Drainage / Surface
Water

“06/25/2010~ Drainage / Surface
Water

http://cw-is-webapps/cityview/custservices/car-rpt-summary-results.asp?fromdate=10/20/...

placed in line to prevent future
problems.

Good afternoon,

| live on 198th place, a cul-de-sac
that is off 130th. | have a storm
drain in the front of my house and
there is also one on 130th just
north of my cul-de-sac. | regulary
clean out the drain by my house
and the other day | went to the
drain on 130th to clean it out as
well. | noticed that because of the
'dip' in the road where the curb
meets the road, the water sailed
past this drain and went on down
to the drain in front of my house.
Since my yard has flooded
several times through the years,
it would be great to have the
drain on 130th repaired so it
could receive a it's share of rain
water, leaving my drain not so
overloaded with debris, leaves,
and water.

Thank you for your time in this
matter.

Best regards,
Sheri Van Tent
425-577-1649

The storm drain grate in front of
my house is broken. WFD was
here this morning and a fireman
said he almost broke an ankle
when he stepped on it. It needs
to be replaced ASAP.

| live at 19260 162nd Ave. NE.
The drain is on the WEST side of
the street.

| would like to know what the lot
to lot drainage policy is in
Woodinville?

Hi, I would like to know when rain
barrells will be available feom the
city for purchase. Thanks.

| have a neighbor that is located
on higher ground compared with
my property. He has recently
installed a french drain, along
with a very large reservoir next to
our property on higher ground.
The water now causes our
property to flood excessively. Is
there any laws or codes | can
refer to, in order to convince him
to correct the issue? Please help.

Culvert in front of house is
blocked. Please address.

Page 5 of 6

198th place, a cul-=220094776™

de-sac that is off
130th

20094791

20104839

20104851 -

© 20094780 .

03/02/2010
cZ

06/03/2010
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Woodinville CSR Page 6 of 6 -

CSR's received within this time period: 31
CSR's received and closed within this time period: 27

Percentage of CSR's received and closed within this time period: 87.10%
0
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